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| feel much safer now than | did before ... If | had to pick one
thing out of how this [programme] has affected my life and
my everyday living, [it’s] the fact that I'm not chronically
worrying about everything. If 1 didn’t have any access to
knowing what’s going on with my health, | think I'd probably
go back on ulcer medicine ... If | suddenly didn’t have all

this, | would probably be just a raving hypochondriac.

-(Ralph, 61 years old with diabetes, receives care at University of Washington)

BMJ, May 15th 2004
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