RITE 2: Evaluated participants performance on a card sorting exercise, a series of tasks on a new

combined interface, and three medication reconciliation prototypes.
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Successtul features: the new navigation system, combined pill-dosage-name for medication identification
and page specific instructions

Problems: extensive use of computer lingo (help, save, edit) and the concept of a personal medication list

RITE 3-4: Studied interactions with touch-screen, functional prototype, anc
initial tablet setup with pharmacy fulfillment data.

Successtul features: using fulfillment data to setup tablet, looking up medication
RITE 1: Studied how users navigated, interpreted, and performed specific tasks information, and adding a new medication

on three distinct paper prototypes: text-based, abstract, and pictorial.

Problems: some confusion regarding the purpose of fulfillment data, deleting
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Successtul features: personalized, screen-specific help, combined visual and textual
navigation, the concept of a medication scheduling clock, optional levels of
complexity, and a preference for a visual versus textual interface

Problems: distinguishing between active and passive interface components, the
concept of medication reconciliation, and a purely pictorial navigation system
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