My Medi Health E-Lab Evaluation of Comments 
Qualitative assessment, but numbers added for clarity.
Some of these may be later collapsed into a single theme- 
this is first run of ideas
Scenario Themes Derived from Overview and a Second Reading

Scenario 1 Themes

(Add Pancrease to a meal)

1.
Intuitive/Easy/Like


 
Sample comment “very easy to use.”




         (19)

2. 
Offered specific suggestions




         (10)

             All suggestions were related to having specific visual instructions: 


 Help window; balloon pop-up; tutorial like a flash movie, med dosage
3.
Confusion about meds with meals instructions

         (13)


Most were confused at the initial instruction to pick one meal: 

            Breakfast, lunch, OR supper. They thought that meant that 

pancrease was only given at ONE not all meals and were confused 
when it showed up at all 3 meals. One person thought that was easy 

fix by putting the other 2 meals in the trash.

4. 
Other- items mentioned only once, but strong/stand-out comments.

“He might be more thorough about taking his meds if he could see it as a ‘computer game’.”
“Even without training we can do it, but we must be very careful when dealing with medicine especially for children.”

Scenario 2 Themes

(7 p.m. Flovent to Trash)


1.
Intuitive/Easy/Like







(12)


Sample comment “The Trash is obviously the correct place to drag the second 


dose of flovent not needed.”


2.
Confusion about trash can.





 (8)

Sample comment “ …after all you would not normally put medicine in the trash now would you? If it had not been used it would be placed back in your medicine cabinet for the next time not put in the bin!”

“The wording is confusing in a way for me to understand what is that you are asking.”

3.
OK for me, but tricky for irregular PC users



(7)


I thought it was interesting that this population was 


concerned about less savvy computer users.
4.
Initial confusion, but figured it out




(5)
5.
Stand out comment






(1)

“I liked that it popped-up and asked whether I wanted to delete just that one instance or all instances of that med.”
Scenario 3 Themes



(Add snacks)

1.
Intuitive/Easy/Like







(16)



Sample comment “Excellent idea of linking associated med with snack!!”

2.
Lack of familiarity with rationale behind enzymes with food.
(11)


These folks were not CF parents. They were obviously confused 



about rationale, amount, and need to schedule enzymes with food intake.



Examples: worried about giving child too much medication; or did 


not trust that the scheduler was correct; or erased pancrease from snack 



once the snack was entered.

3.
Confusion about instructions to add meals and meds, not snacks (7)

4.
Could not get it to work






    (3)

5.
Initial confusion, then figured it out




   (6)


Scenario 4 Themes



(Add Tetracylcine)

1.
Intuitive/Easy/Like

(general comments)                 

(7)



Specific comments:



Like warning/avoids mistakes






(15)



This feature helps increase trust in the system



(1)



Helps communication with sitter/day care




(1)

2.
Confusion about instructions/error message hard to read
(4)

3.
Specific suggestion to be able to override for specific cases
(1)

Functionality Assessment

1.
Like/Need this/Easy
(general comments)


      (17)



Specifically like error prevention




       (4)

2.
Offered Specific Suggestions for Instructions:

        (8)



Practice module



Clarify wording/detailed instructions



Help screen

3.
Other pertinent suggestions







Smaller time increments (15/30/45 minutes)



       (1)



Add med specific info like half doses, or not to take with grapefruit
        (1)




Want ability to color-code meals and meds



        (1)


